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Helen Coombes

From: (Regesd s
Sent: 09 August 2006 12:18
To: Helen Coombes

Subject: Thanks!

Dear Sir/Madam,

| am just writing to say that we were extremely pleased with your service. We had rented two chauffered vans on July 22
from Kensington to Southampton and one van for the return on the 5th of August. | had booked with Norma, who was very
professional and returned all my calls promptly. On the morning of the 22nd, | spoke to Angie who again was very polite
and called me back within a few minutes after making enquiries. Both drivers were friendly, and drove vey well. And a big
pat on the back to Max in particular who waited patiently for us on arrival (we were a bit late) and who managed to fit all
our suitcases into the hold - a feat we didn't think was possible!

So many thanks, once again!

09/08/2006



